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The provision of free, adequate public library services is statutory under Section 163(2) of the Local Government (Scotland) Act 1973 .
Library service planning is guided by the National Strategy for Public Libraries in Scotland 2015-2020.
Quality improvement of public library services is assessed and evaluated through the How Good is our Public Library framework.
School library planning is guided by the National Strategy for School Libraries in Scotland 2018-2023 and evaluated using How Good is our School Library.

Activities / Outputs

Deliver Bookbug, the
Government’s early literacy
programme.
Work with schools, partners and
families to promote library
membership for all.
Run a strong reader
development programme with
varied events for all ages.
Support local history, literature,
culture and dialect.
Manage and promote a broad
range of materials in accessible
formats including online and
downloadable ebooks.
Support the curriculum
including research skills and
information literacy.
Provide safe, accessible
community space including
places to meet and study.
Provide free internet and
assisted digital support.
Encourage interest in new
technology, including 3D
printing and coding.
Target outreach, mobile and
housebound services for the
isolated or disadvantaged.
Ensure access to reliable
information and reference
services.

Reach

The Library is a universal
service for everyone in
Shetland, but dedicated
activity targets those who
are less resilient / living in
low income households (e.g.
those with disabilities, on
benefits, socially or
geographically isolated,
digitally excluded)

All children (‘Every Child a
Library Member’ strategy)

Schools and early learning
providers

Partner organisations
involved in learning, health,
advice, community and
culture
Local and visiting authors,
artists, researchers,
speakers and businesses

Short Term Outcomes

Every child in Shetland has access to
Bookbug, has books in their
household, is read to, encouraged to
read and to use the library.

Reading and literacy activities in
school and public libraries, including
reading and writing in Shetland
dialect, are well attended, inclusive,
varied and accessible.
People can get quick and easy access
to the books and other materials they
need, at no cost and in the format
they require.
Mental and physical wellbeing is
promoted through library activities,
and libraries are a welcoming
environment for the disadvantaged or
vulnerable.
Library users, particularly those on low
incomes, can learn and get the
information they need, including free
digital access and support and
encouragement to use ICT.
Library services can be used at all
stages in life e.g. accessible buildings
and locations; flexible outreach or
online services; range of formats.

Medium Term (Council/Partnership
Plan) Outcomes

Children and Young People particularly those
from vulnerable backgrounds will be getting
the learning opportunities which allow them
to best fulfil their potential.
More children will be taking part in physical
and cultural activities – developing healthy
lifestyles for playing a full and active part in
Shetland community life.
People will be accessing employment,
education, training and services in innovative
ways designed to minimise the barriers to
involvement for all.
People will be supported to look after their
own health and wellbeing, helping them to
live in good health for longer.
Everyone will be able to access the support
they need to minimise their outgoings with
low income households benefitting from
reduced bills.
Individuals, particularly those from vulnerable
backgrounds will be accessing the learning and
development opportunities that allow them to
best fulfil their potential.
Older people and people who are living with
disabilities will be getting the services they
need to help them live as independently as
possible.

Long Term (National) Outcomes

We have improved the life
chances of children and young
people and families at risk.

We have tackled the
significant inequalities in
Scottish society.

We are better educated, more
skilled and more successful,
renowned for our research
and innovation.

Our public services and high
quality, continuity improving,
efficient and responsive to
local people’s needs.

